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Today’s Agenda



How often do you use AI assisted legal research?

a) All the time. It’s great!

b) At least once a week. 

c) Once a month.

d) Never. It’s dangerous stuff.

Poll Time!

Put your answer in the poll. Responses are anonymous! 



Effective research is a risk control:
• Mastering legal research basics 

reduces the likelihood of errors 
that may lead to claims.

Start
Identify and select the most relevant and 
authoritative sources for your needs.
Law Library Victoria website:
 Areas of Law 
 Cases and Legislation 

Legal Research as a Risk Control



Maintain Legal Research Skills

Key research principles include:
• Evaluating resources 
• Building verification processes into 

your workflow 
• Cross-referencing using trusted 

resources
• Locating and reading the full text 

of source material
• Identifying red flags 
• Incorporating AI as an assistant, 

not an authority



The limitations of AI tools:

• All products using AI can produce hallucinations. 
The rate of hallucination is lower in the products 
accessible through the Library, but it is still possible.

• Search results may include irrelevant cases, and 
neglect to include relevant cases.

• Summaries generated on the fly are produced by 
the computer and are not reviewed by a human.

Maintain Legal Research Skills



Authoritative Sources Matter

Commentary written by 
legal experts

Authorised law reports 
eg, Victorian Reports (VR), 
Commonwealth Law Reports (CLR)

Established case citatorsGovernment and court websites



Technology & Digital Literacy

Characteristic Traditional Tools 
(Pre-2000s)

Digital Tools 
(2000–2020)

AI-Powered Tools 
(2020s–Present)

Sources Print journals, law reports, 
textbooks, citators

Online databases (AustLII, 
LexisNexis, Westlaw), eBooks, 
eJournals

New and existing legal 
publishers, AI-curated 
content and summaries, 
predictive analytics, 
document upload

Accessibility Limited to physical libraries 
and office collections

Anywhere with internet 
access

Mobile-friendly, voice-
enabled

Search Functionality Manual indexing and cross-
referencing

Keyword and Boolean 
searching

Natural language queries, AI 
chatbots, predictive 
suggestions

Updates Periodic supplements and 
new editions

Real-time updates and 
automated alerts

Continuous, personalised, 
automated updates

Storage Large physical space 
required

Cloud-based, minimal 
physical space

Fully cloud-integrated with 
multi-factor security

Collaboration Minimal, mostly individual 
research

Email sharing, basic 
annotation tools

Real-time co-editing, smart 
annotation, integrated 
workflow tools

Understanding 
emerging 

technology will 
help in 

managing the 
risks 

associated 
with the digital 
environment



AI in the Profession

It read well so I included it….I did not realise AI could be unreliable…It wasn’t me it was my paralegal….

Verification cost 
often outweighs 
efficiency gains 

Training data 
may be skewed 
toward certain 

jurisdictions

Biases in data 
and algorithms 

can distort legal 
reasoning

Misuse can lead 
to disciplinary 

action, 
sanctions, or 

contempt 
proceedings

AI operates as a 
“black box”

AI outputs are 
probabilistic, 

not 
authoritative

AI servers not 
always located 

in Australia



Legal Digital Literacy Framework 

• Adopt sound cyber 

security habits

Digital Risk 
Management

• Engage in ongoing 
professional 
development to stay 
up to date on 
technology, trends, 
and digital risks

• Maintain digital 
hygiene

• Practice client 

confidentiality when 

using technology 

• Understand how 

technology uses the 

information provided 

by users



AI in the Profession

“It is not acceptable for artificial intelligence to be used by solicitors or barristers in the production of 
court documents, unless the product of that use is independently and thoroughly verified.”

Justice Elliott, [2025] VSC 714



Verification

The risks of unchecked AI:
• Fabricated citations
• Incorrect citations 
• Correct law, invented authority
• Real case, misstated facts
• Failure to note negative treatment
• Inaccurate or misleading summaries
• Outdated authority, superseded legislation
• Wrong jurisdiction
• Unreliable sources, AI citing AI



Verification: the process



AI-Assisted Legal Research Tools

AustLII AustLII Explorer with AI-enhanced search capabilities – currently in beta testing. 

LexisNexis
 (Lexis+ AI) Generative AI assistant (Protégé) for conversational research; drafting; summarisation; document analysis. 

Westlaw (Precision, 
CoCounsel)

AI-Assisted research for conversational answers using Retrieval-Augmented Generation (RAG) for accuracy; 
citation verification (flags fabricated/missing cites); Litigation Document Analyser, drafting, summarisation.

vLex Vincent Generative AI for research/drafting; documents analysis; workflow automation; transcription; local hosting in 
Australia.

Lawlex Lawlex AI Assistant to query legislation, generate summaries, and provide context.

CCH 
 (Wolters Kluwer) iKnowConnect Expert AI: source-linked Q&A, AI chat, AI summaries grounded in curated content. 

ICLR (UK) ICLR.4 Case Genie offers AI analysis of uploaded legal documents, case suggestions, and similar paragraph 
function to connect related case paragraphs.

In-house/
proprietary 
software

Software used by law firms, such as Harvey and LEAP, offer generative AI for document analysis, research, 
summarisation, drafting, and can be integrated with other practice software.



Access to Trusted Resources

Don’t risk using bad information. 
Lawyers can access trusted resources with their Law Library account.



Mitigate research-related risk by proactively developing your research 
skills when you have the time and seeking expert help when you don’t.

When You Don’t Have All the Answers



Q&A



Subscribe to the latest risk 
management updates, events, news 
and alerts by visiting: 

lplc.com.au/subscribe   

Get the latest LPLC news and alerts

https://confirmsubscription.com/h/j/AA4C7688A232F6C7


Thank you
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